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Information Technology 

and Management 
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 Management Information Systems (MIS) 

 Enterprise Resource Planning (ERP) 

Topics 
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What is MIS?  

 MIS is the study of people, technology, organizations, and the relationships amongst them 

 

 MIS professionals help firms realize maximum benefit from investment in personnel, 

equipment, and business processes.  

 

  MIS is a people-oriented field with an 

emphasis on service through technology 
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 People Resources: People are required for the operation of all information system 
 

 Data Resources: Database holds processed and organized data 
 

 Software Resources: It includes all sets of information processing instruction 
 

 Hardware Resources: All physical devices, materials used in information processing. 
 

 Process: A step undertaken to achieve a goal 

Components of MIS 
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Characteristics of MIS 
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What is ERP? 

 ERP refers to a type of software that organizations use to manage day-to-day 

business activities such as accounting, procurement, project management, risk 

management and compliance, and supply chain operations.  

 

 A complete ERP suite also includes enterprise performance management, software 

that helps plan, budget, predict, and report on an organization’s financial results 

 

 ERP systems tie together a multitude of business processes and enable the flow of data 

between them 

 

 By collecting an organization’s shared data from multiple sources, ERP systems 

eliminate data duplication and provide data integrity with a single source of truth. 
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The most widely used ERP modules 
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Pros & Cons of ERP 
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Questions  


