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Choosing the Tools for the Job
 Level 1 Education and Information Provision. 

• Printed Materials 
– Advertisements
– Press Releases
– Newspaper Inserts
– Newsletters

• Public Displays
• Information Repositories
• Site Visits
• Video
• Independent Technical Documents and Expertise



Level 2.   Information Feedback 

• Public Meetings
• Public Hearings
• The Internet
• Free-phone Telephone Lines 
• Interviews
• Surveys
• Response Sheets
• Random Postal/Telephone/Web Surveys



Level 2.   Information Feedback

• Deliberative Polling
• Teleconferencing
• Presentations to Community Groups
• Expert Panels
• Field Offices
• Informal Small Group Meetings



Level 3. Involvement and Consultation

• Workshops
• Focus Groups
• Open House
• The Delphi Method



Level 4.  Extended Involvement 

• Citizen Juries
• Advisory Groups
• Task Forces
• Community Visioning








